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 6 Category 2 CPD Points 
 Training from an expert in triage systems and processes 
 Developed to benefit GPs, Practice Nurses and Practice Staff 
 Resource pack available for participants 
 Covers the RACGP standards on triage, identifying high-risk patients, implementing practice 

policies and systems, techniques of triage and medico-legal issues 
 
Learning Outcomes 
On completion of this activity, participants will be able to 

 Implement a triage system in a general practice to mitigate risk in relation to the allocation 
of patient appointments, that complies with RACGP practice standards. 

 Safely and appropriately implement triage skills in general practice, including those relating 
to telephone calls, procedures in the waiting room and interaction with the general practice 
team. 

 Use triage tools and guidelines to recognise and prioritise patients in the waiting room. 
 Document triage interactions, including advice received from other staff members. 

  
 
 

 
  

  

Date Wednesday, 30 July 2025 
Presenter Simon Gould, Principal Lecturer, Medics for Life 
Venue The Council Room, University of Newcastle, Callaghan 
Time 6.30 pm – 9.30 pm 
Cost HPMI Members             $77.00 

HPMI Non-Members    $150.00 

RSVP BY – 23 July 2025 
 

** Refunds for face-to-face registration will not be issued after 23 July 2025** 
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Triage for General Practice – 30 July 2025 

 
TO REGISTER PLEASE FILL OUT THE BELOW AND EITHER EMAIL OR FAX YOUR 

FORM BACK TO US 
 

 

EMAIL  ANGELA.PLACE@NEWCASTLE.EDU.AU 

FAX  (02) 4921 6467 
 

Title: ______ Given Name:  __________________________ Surname: _________________________________ 

Profession: ________________________________________________________________________________ 

Dietary Consideration:  _______________________________________________________________________ 

Surgery Address: ____________________________________________________________________________ 

Email Address:  ______________________________________________________________________________ 

Phone Numbers: Mobile: _______________________ 

  

I am a member  - $77.00                       

I am not a member - $150.00   

 

 

 

 

 

RSVP BY – 23 July 2025 
 

** Refunds for face-to-face registration will not be issued after 23 July 2025** 
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