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Course Content 

By the end of this session, participants will be able to: 

 Identify key red-flag symptoms detectable through telephone triage 
 Assess the severity of symptoms using structured telephone-based clinical 

questioning 
 Distinguish when a patient can safely wait for next day review versus when urgent 

care is required 
 Determine when to direct patients to the Emergency Department based on red-flag 

indicators 
 Recognise situations appropriate for referral to Healthdirect for further triage and 

advice 
 Apply safe, consistent decision-making frameworks to reduce risk in telephone-based 

assessments 

Course Details 

Suitable for: Practice Nurses and GP Practice Team 

Meeting Date: 19 February 2026 

Presenter: DR JUSTIN FRIEDMAN, GP Staff Specialist at HNE VirtualKIDS, GP After  
Hours Access Clinical Director and GP at Soul Clinic, Newcastle 

Time: 6.30 pm - 7.30 pm 

Venue: Live Streaming  
Zoom link will be emailed on the day of the webinar 

Cost: Free for HPMI Members 
$88 (GST inclusive) non members 
Payment is required to confirm registration  
CLICK HERE TO PAY ONLINE 

RSVP: Tuesday 17 February 2026 

Refund Policy: No refunds will be considered for live streaming and recording  
(if a recording is available) 

https://payments.newcastle.edu.au/NursingCPDEvents/menu
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Registration Details 

Title:  

Given Name:  

Surname:  

Profession:  
RACGP / ACRRM Number  

Surgery Address:  

Email Address:  

Mobile Phone: 
Required for meeting 
notification only 

 

Scan to Register: 

 

2026 Individual Membership Fees 

$330 Allied Health Professional 
Suitable for Nurses, Administration staff and AHP 

$660 General Practitioner 

$550 Specialist 

Complimentary: FREE Complimentary Membership 
Available to GP Registrars, Health Students and JMOs 
 

 Click here for membership benefits or visit 
www.hpmi.org 

 

https://www.hpmi.org/individual-membership/

